MAINE PUBLIC UTILITIES COMMISSION

ELISA BOXER-COOK


Lead Complainant,

v.

CENTRAL MAINE POWER COMPANY


Respondent.  

______________________________________________________________________

The Complainants
 stand among hundreds of Maine citizens residing in various cities and towns who believe that the practices, acts and services of Central Maine Power Company (“CMP” or the “utility”) in pursuing the “Smart Meter Initiative” (or “Advanced Metering Infrastructure” program) are unreasonable, inadequate and inconsistent with Commission’s prior findings and the legislative mandate from which the program emanates.  For weeks CMP has been installing Smart Meters and related equipment in various Maine communities without reasonable notice to Mainers relative to the health, safety and security impacts of non-ionizing radiofrequency (RF) radiation and without creating a process by which informed citizens who desire not to have their homes subjected to the pulsing radiofrequency signals of the CMP mesh networks may simply “opt out”. 

Five (5) days ago the Town of Scarborough passed Resolution 10-10 “Concerning the Installation of ‘Smart Meters’ in Scarborough”, which stands as example of the widespread support behind Complainants request that the Commission promptly evaluate the matters raised herein and exercise its discretion accordingly.  Resolution 10-10 reads:           

[image: image1.png]RESOLUTION 10-10
SCARBOROUGH TOWN COUNCIL RESOLUTION
CONCERNING INSTALLATION OF “SMART METERS” IN SCARBOROUGH

BE IT RESOLVED, by the Council of the Town of Scarborough, Maine, in Town Council assembled that,
'WHEREAS, on February 25, 2010, by Order in Docket No. 2007-215(II, the State of Maine Public Utilties
Commission approved the request of Central Maine Power Company (CMP) to install advanced metering
infrastructure (AMI), which includes replacing existing electric meters with so-called “smart meters;” and,
'WHEREAS, the Town Council understands that CMP has begun installing the smart meters in Greater Portland
and may be soon be installing them in Scarborough; and,

WHEREAS, certain residents of Scarborough have contacted certain members of the Town Gouncil and have
expressed concers about the installation of smart meters, including the following specific concerns:

1. That radio frequency and microwave radiation associated with the smart meters creates a potential
health risk, including possible electromagnetic interference with medical devices within homes;

2. That smart meters and related equipment to monitor electricity usage within homes and businesses
create the possibility for invasion of personal privacy and vulnerability to hacking and intentional
sabotage;

3. That the Public Utilties Commission, in approving the AMI program, did not consider possible health
impacts o give adequate consideration to privacy concems; and

4. That residents of Scarborough were not given adequate notice by either CMP or the Public Utilities
Comaission that smart meters would be installed on their properties;

NOW, THEREFORE, BE IT HEREBY RESOLVED, as follows:

1. The Scarborough Town Council urges CMP not to install, for a period not less than ninety (90) days,
any smart meters, repeaters, antennas and any related wireless equipment in Scarborough until CMP has
provided Scarborough residents an opportunity, in an open-to-the-public forum, to understand and
‘comment on the use of smart meters, in particular regarding health impacts and privacy concerns.

2. The Scarborough Town Council urges the Maine Public Utilties Commission to provide an appropriate
‘mechanism and forum for Scarborough residents to voice their concerns with and/or objections to smart
meters before any smart meters are installed in Scarborough. .

3. The Scarborough Town Council urges residents who are concerned about installation of smart meters fo
invoke the procedure available under PUC regulations whereby 10 or more consumers may submit a
petition requesting that the Commission open a case.

4. The Scarborough Town Council urges CMP to modify its AMI program to provide that individual
consumers can choose not to have wircless smart meters installed on their properties or use hardwire

types.

Dated: October 20,2010
SCARBOROUGH TOWN COUNCIL

Nl —





In initiating the instant Complaint, the citizen Complainants rely upon 35-A MRSA §§ 1302(1) and Chapter 110 of Rule 65-407.
  Upon information and belief, the Public Advocate Office, recognizing the interest of ratepayers within the jurisdiction of the Maine Public Utilities Commission, supports the instant Complaint consistent with its authority under 35-A M.R.S.A. § 1702.

Pursuant to Section 1306(2), the Complainants respectfully request that the Commission: 

(1) Mandate an immediate moratorium on the continued installation of any new Smart Meters, repeaters, nodes, antennas and related wireless equipment in Maine communities to allow time for a thorough, independent and transparent investigation of the health, safety and security impacts relative to the CMP “Smart Meter Initiative”.

(2)  Initiate adjudicative proceedings related to the matters raised herein, including the opportunity for public discussion and input regarding the Smart Meter Initiative.  Among other things, the Complainants specifically request that the PUC provide ample time for consideration of scientific, peer-reviewed studies on the safety of Smart Meter mesh networks and the pulsing radiofrequency signals to which the utility seeks to expose Maine families.  At present, no substantive report on any of the topics within the range of topics identified herein has been considered by the Commission.  

(3) Require CMP, consistent with other states, to allow Maine customers to “opt-out” of the Smart Meter program because of health, privacy, and/or safety concerns.  Among other evaluative criteria, the Complainants specifically request that the PUC assess CMP’s failure to offer any practical “opt-out” solution to citizens, including Mainers with electro-sensitivities and other qualifying medical conditions under the Americans with Disabilities Act and the Maine Human Rights Act. 

(4)  Require that CMP accommodate Maine citizens who “opt out” via implementing appropriate protective measures to ensure mesh networks and the pulsing radiofrequency signals (derived from Smart Meters, nodes, antennas and related equipment) do not permeate their residences at unacceptable and/or unhealthy levels.  Among other evaluative criteria, the Complainants specifically request that the PUC assess the feasibility of CMP creating “safe zones” in accommodating citizens who “opt out”, including persons with medically-documented health sensitivities related to non-ionizing radiofrequency (RF) radiation.
(5) Require CMP to sponsor and fund an opportunity for the PUC and the public to hear and evaluate the views not just of CMP’s paid experts, but of those scientists and physicians of national and international repute who have studied and written on the adverse effects of RF radiation from wireless technology, to open up both sides of the discussion in an open, transparent way for the people whose homes will be part of this wireless network.
The Complainants respectfully request that the Public Utilities Commission investigate the matters detailed herein and open an adjudicatory proceeding to investigate formally the matters to which this Complaint relates and to enter appropriate orders pursuant to 35-A MRSA §§ 1306(2) to effectively address these matters.  The Complainants also ask that the Commission grant such other remedial relief that it may deem just and reasonable under the circumstances.


This Complaint is also predicated upon sections of the Public Utility Law, the neglect of state law by CMP in advocating for and pursuing the AMI initiative, and a failure to accommodate persons suffering from medical sensitivities and conditions which are (and could be) aggravated or affected by CMP’s actions.   This Complaint implicates the Commission’s authority, power and obligation to prevent harm and injury to persons. See e.g., 35-A MRSA §§ 115, 702, 1322.

The Complainants were not aware that the prior outcomes in Case No. 2008-255 would afford no opportunity for any meaningful input by those with either documented health effects from non-ionizing (RF) radiation or those with serious health, safety, or security concerns for themselves and their families.  Furthermore, the Complainants, as customers and stakeholders of CMP, were never informed that they would have no ability, regardless of the circumstances, health condition or other concerns, to “opt out” of the program and otherwise be assured of protection.

This Complaint is also pillared upon the requirements of 35-A MRSA § 3143 and the overarching policy of the State Maine requiring that the AMI be evaluated and regulated in a "responsible manner, with consideration of all relevant factors". Health, security and safety factors are vital and relevant and were not presented by CMP or appropriately considered in the context of Commission proceedings prior to affording the utility ability to proceed with the AMI program.

The previously PUC requested that CMP make “all reasonable effort” to help laid-off workers through early retirement and job retraining, and asked for a workforce reduction plan from the utility before the AMI program was launched.  Complainants are aware of no such direction to CMP to consider group (as well as individual) health concerns, or to engage in meaningful discussions with affected and concerned stakeholders on issues of health, security and safety.

In response to its finding that approximately forty-three million Americans have one or more mental or physical disabilities, Congress enacted the Americans with Disabilities Act of 1990 (ADA).  Congress’s purposes in enacting the ADA were “to provide a clear and comprehensive national mandate for the elimination of discrimination against individuals with disabilities” and to “bring persons with disabilities into the economic and social mainstream of American life.”  To those ends, the protections Congress afforded to the disabled under the ADA extend to numerous aspects of public life, including employment, public services such a transportation, and public accommodations. 

Title III of the ADA, the subchapter addressing public accommodations, sets forth a general prohibition on discrimination: “No individual shall be discriminated against on the basis of disability in the full and equal enjoyment of the goods, services, facilities, privileges, advantages”.  Given the impact of CMP actions - namely, inundating Maine residences with non-ionizing radiofrequency (RF) radiation, including the homes of people with medically-documented health sensitivities  - accommodations of the very nature sought by Complainants comport with State and Federal law (Title II & Title III of the Americans with Disabilities Act).  The range of accommodations available to CMP is vast and, therefore, the express purposes of the ADA and Maine law can be furthered by the utility, via Commission mandate, without undue hardship. 

The Lead Complainant in this action is Ms. Elisa Boxer-Cook, a resident of Scarborough (26 Stoney Creek Rd., Scarborough, ME 04074).  Ms. Boxer-Cook participated in the Town Council proceedings that resulted in Resolution 10-10.  Ms. Boxer-Cook has requested that CMP allow her to “opt out” of the Smart Meter program due, among other things, to medically-documented health sensitivities related to non-ionizing radiofrequency (RF) radiation.  The utility has made no effort to accommodate Ms. Boxer-Cook’s request, let alone engage in a substantive dialogue regarding accommodating her condition, or the requests of other Mainers, since it began installing thousands of Smart Meters in various Maine locations.  

  
Ms. Boxer-Cook is committed and informed as to the security, health and safety issues discussed herein.  She stands as a willing participant in future PUC proceedings and, therefore, is particularly well-suited to serve at the Lead Complainant.  

Factual Background and Support for Allegations
Earlier this year, the Commission approved CMP's proposal to invest in advanced metering infrastructure (“AMI”), finding that the program's perceived benefits outweigh its costs. The Commission approved, despite the concerns of the Office of the Public Advocate and others, including those whose jobs would be terminated under the initiative, that the new infrastructure will ultimately reduce utility operating costs, improve customer service, help with storm restoration efforts and provide customers with the tools they need to use energy more efficiently.  Based on discussions with the Public Advocate and others, the Complainants believe and assert that the full range of health, security and safety issues were neither presented by CMP nor examined in the context of PUC proceedings.


Furthermore, Complainants believe that CMP did not present, nor did the PUC ultimately evaluate, issues related to the protection of medically sensitive individuals or procedures allowing affected citizens, including those concerned about health, safety, and privacy matters, to “opt out”.

 
Key Facts and Information Warranting Consideration in Future Proceedings
 

1.
CMP recently stated, “The low-power radio equipment in CMP’s smart meters is certified by the United States Federal Communications Commission, ensuring compliance with appropriate safety standards.” (See attached as Exhibit A, a 10/14/10 email from CMP customer service).  However, even the U.S. Environmental Protection Agency (EPA) says that the FCC standards are “thermally based, and do not apply to chronic, non-thermal exposure situations. They are believed to protect against injury that may be caused by acute exposures that result in tissue heating or electric shock and burn.” (See attached as Exhibit B, a July 2002 letter from EPA’s Office of Air and Radiation).  There has been no independent testing of the devices for cumulative impacts or long-term exposure. Current FCC standards only cover acute thermal exposure, to protect a 185 lb. male from death by electrocution.  Current FCC standards do not address the non-thermal effects of non-ionizing radiation, nor do they address multiple transmissions from multiple sources.  Therefore, the current FCC standards do not address the circumstances under which Smart Meters and related equipment are being used. CMP spokesman John Carroll said in a recent media report: “The regulations are designed to protect all people.” (6pm news, WGME, Portland, 10/22/10).  However, the EPA letter that addresses the lack of standards for non-thermal effects concludes, “Therefore, the generalization by many that the guidelines protect human beings from harm by any or all mechanisms is not justified.”
2.
CMP claims these meters are safe, when, in fact, non-ionizing RF radiation is currently under investigation by the National Toxicology Program and the World Health Organization (WHO) as a possible carcinogen. The WHO has recommended, as a high priority, studying the health effects ”including cancers in children who use mobile phones (CMP has compared the radiation in smart meters to mobile phones) or live near base stations or radio or TV towers.”  The WHO website continues to explain: “Further investigation into improved measures is a critical step in better capturing exposure from these sources.”
  Smart meter mesh networks involve repeaters, which are, according to the manufacturer’s website, “an intermediate wireless node…to relay messages to and from…electric meters, gas meters and in-building devices.” The repeater nodes transmit the signals that capture messages from the individual meters, functioning similarly to base stations and radio towers. Thus, CMP’s and Dr. Dora Anne Mills’ comparisons of Smart Meters to a cordless phone, laptop or wireless router do not take into account the additional radiofrequency radiation web that transmits a continuous signal from the repeater nodes, to capture the signals from the individual Smart Meters. CMP’s mesh network is designed to weave every home into the web of signals.  Cell phones, laptops and routers are stand-alone units, while the smart meter mesh network is, according to manufacturer Trilliant’s website, “a true peer-to-peer multi-hop communications architecture.”  Every home is exposed to the transmissions of Smart Meters and repeater nodes, day and night, with “pulsed” radiofrequency radiation that comes in strong bursts. 

3. 
President Barack Obama’s Cancer Panel in its report last year pointed to wireless technologies as a potential cause of cancer, urging more research and, in the meantime, warned people to be cautious and limit their exposure to radiofrequency energy. The panel suggested ways to do this, such as making fewer and shorter cell phone calls. [All parties, CMP included, readily acknowledged that Smart meters and related equipment are a source of radiofrequency (RF) radiation].  Page 58 of the President’s Cancer Panel report echoes a global call for the “precautionary principle” in light of the worldwide debate over the health effects of the non-ionizing RF radiation emitted by devices such as the Smart Meters that are the subject of the instant Complaint. 

   Exposing Maine families against their will (without notice or a publicized ability to “opt out”) to measurable levels of RF radiation from wireless smart meter networks wholly disregards the President’s Cancer Panel recommendations for limiting such exposure pending further research.  Indeed, in the race to implement this “initiative”, CMP has wholly failed to substantively address these documented and scientifically viable safety and health concerns.  

4.
The pulsed RF signal at 2.4GHz (identical to Smart Meters) has been shown to trigger heart irregularities.

5.
Large institutions with a responsibility for human health and well-being acknowledge that there is likely health problems associated with EMF exposure. The National Institute of Environmental Health Sciences (NIEHS) and the National Institute for Occupational Safety and Health (NIOSH) classify EMF radiation as a hazardous substance.  NIEHS advocates prudent avoidance of EMF in the workplace.

6.
Last year the scientific journal Pathophysiology devoted an entire edition to the health effects from electromagnetic fields (EMF) and RF radiation. The journal contains peer-reviewed published studies demonstrating impact scenarios ranging from DNA damage to cancer as a result of exposure to the same type of RF radiation that comes from Smart Meters, Smart Meter antennas, and their related equipment and networks.  “The laboratory studies point to significant interactions of both power frequency and RF with cellular components, especially DNA. The epidemiological studies point to increased risk of developing certain cancers associated with long-term exposure to RF. Overall, the scientific evidence shows that the risk to human health is significant.”  Martin Blank, PhD (Dept. of Physiology, Columbia University, Tel: (212) 305-3644 Email: mb32@columbia.edu)
    
7.
Physicians and public health officials across the country have raised concerns about the health effects of smart meters. In California, Bay Area doctors are currently requesting an immediate moratorium on the smart meter program because of health concerns.  Doctors in New Mexico are urging their colleagues in other states to protect public health by halting smart meter programs, citing a growing body of careful independent scientific research, suggestive of serious health problems resulting from smart meters and other wireless equipment exposure.

New Mexico healthcare professionals who have knowledge of the health risks associated with smart meters and are willing to provide information on these health risks in the context of future proceedings include:

John McPhee, NM Dept. of Health 
505-577-8351 (Tel)

Ann McCampbell, MD, 


505-310-6737 (Tel)

Erica Elliot, MD 



505-471-8531 (Tel)

Leah Morton, MD 


505-983-8387 (Tel)

Attached hereto as Exhibit C is a letter provided in support of the undersigned Complainants’ requests of the PUC.

 

8.
Many responsible scientists and health professionals have called for discussion of short- and long-term health effects of non-ionizing radiation.  Attached is a sampling of the findings and concerns of these credentialed experts in the field of RF radiation. See Exhibit D.  They uniformly call for caution due to short and long-term health effects.  Reinforcing the immediate need for the Commission to evaluate this issue and pursue the requested course of action is the recent report: The BioInitiative Report: A Rationale for a Biologically-based Public Exposure Standard for Electromagnetic Fields (ELF and RF).  This is based upon peer-reviewed published studies that objectively demonstrate biological effects from RF radiation, including DNA breaks, sleep disturbance, premature aging, heart palpitations, learning impairment and cancers. 

 

This report is co-edited by Dr. David Carpenter, Director of the Institute for Health and the Environment at the University at Albany in New York, and states:

The group has produced what the authors hope will be a benchmark for good science and public health policy planning. It documents bioeffects, adverse health effects and public health conclusions about impacts of non-ionizing radiation (electromagnetic fields including extremely-low frequency ELF-EMF and radiofrequency/microwave or RF-EMF fields).

The BioInitiative Report was reviewed by a prestigious and knowledgeable group of health and science professionals.

 

9.     The health and safety issues associated with smart meters, as well as the unwillingness or refusal of utilities to engage with concerned ratepayers to discussion health concerns and responsible alternatives and procedures to recognize concerns has been the subject of much recent activity by units of state and local government across the country. The Harvard Business Review (Daily Alert) on October 4, 2010 stated:

 

Remarkable as it may seem, most utilities have rolled out smart meter change-outs across their territories without first engaging in programs to inform customers and ensure a measure of “buy-in”.  Many customers and stakeholders felt they weren't asked whether they wanted these meters — they were given no information and no choice. Combined with misinformation about the intent, cost, and impact of smart meters, this "top-down" has bred something of a backlash that isn't surprising, even if it is regrettable.

 

10.
Numerous communities and other units of government across the country have either slowed, halted smart meter programs, or demanded opt out provisions for affected or concerned citizens. For example: Hawaii’s PUC declined to adopt a smart grid system if it included smart meters, Maryland’s Public Service Commission denied permission for the installation of smart meters, Connecticut has called for a “go slow” approach, New Mexico’s Health Department mandated that a local water utility use wired connections between monitoring stations, rather than wireless, based on the precautionary principle. Many communities in California, including the city of Watsonville, have passed emergency ordinances halting the installation of smart meters pending further study and public hearings in order to protect the public health, safety and security of residents. The city of Fairfax, CA passed an all-out ban on smart meters. 

11.
The actions taken by the Town of Scarborough cannot be said to be “novel”.
   Attached hereto as Exhibit E is a letter from the Mayor of Fairfax (CA) to the CPUC, requesting a moratorium, “opt-out” provisions and outlining all the areas of concern.
 

12.   
Privacy and control issues permeate the debate and also warrant scrutiny under an objective, Commission lens.  From Mainers’ private internet accounts, to our electricity supply, there is widespread concern (in Maine and across the nation) over the security of smart grid networks, and their vulnerability to hacking.
 In the context of CMP’s initiative, there has been a conspicuous absence of a substantive dialogue on security and privacy issues. 
13. 
Fire and electrical safety also warrant consideration, discussion and action.  There have been a number of reports of Smart Meters malfunctioning, shorting out and igniting.  Other instances demonstrate interference with AFCI’s and GFCI’s - safety devices intended to prevent electrical fires.
 
14.
Interference with wireless devices, including medical equipment (i.e., pacemakers, insulin pumps) has been documented in areas where Smart Meters have been installed.  
15.
The lead Complainant, and others, suffer from medically confirmed
sensitivities to non-ionizing RF radiation which would, without their permission, enter their homes under the Smart Meter program.  Medical communications from licensed Maine physicians who have treated the Lead Complainant are available and certainly relevant when considering the absence of an “opt-out” process in light of the mandates of the ADA and Maine Human Rights Act.  Health effects and sensitivities related to radiofrequency radiation have been determined to require reasonable accommodation under the Americans with Disabilities Act (ADA).  Maine’s corollary to the ADA, The Maine Human Rights Act contains a broader definition of what constitutes a disability and accommodation.  Electro-sensitivity is covered under the ADA and recognized as a disability by the independent U.S. Access Board.  Legal mandates aside, the refusal of CMP to address this serious issue cannot be justified under any objective analysis.

These actions of CMP, including the utilities’ failure to provide any “opt out” process that accommodates the interests, medical needs, and the legitimate concerns of Mainers, will have far-reaching and significant adverse effects and should not be countenanced by the Commission.  With this backdrop in mind, Complainants respectfully request that the Commission investigate the matters detailed herein, open an adjudicatory proceeding to investigate formally the above allegations, enter appropriate orders pursuant to Title 35-A to effectively address the matters identified herein, and grant the relief request above such other remedial relief that the Commission shall deem just and reasonable under the circumstances.

[signature page of Complainants to follows]
COMPLAINT








� 	1.  Elisa Boxer-Cook, 26 Stoney Creek Rd., Scarborough, ME 04074


 


2.  Sean Flaherty, 218 Black Point Rd., Scarborough, ME 04074


 


3.  Karen D’Andrea, 21 Willowdale Rd., Scarborough, ME 04074


 


4.  Laura Hannan, 17 Powderhorn Dr., Scarborough, ME 04074


 


5.  Ron Guertin, 10 Minuteman Dr., Scarborough, ME 04074


 


6.  Sharon St. Clair, 295 Hill St., Biddeford, ME 04005


 


7.  Wilma Cobb, 86 Chenery St., Portland, ME 04103


 


8.  Sarah Grant, 89 Chenery St., Portland, ME 04103


 


9.  Aleece Herlihy, 20 Belmont Terrace, Gorham, ME 04038





10. Lawrence Chern, 5 Schooner Rd., Scarborough, ME 04074





� 	Section 1302(1) allows a complaint to be filed against a public utility asserting that, among other things, a “practice or act” of the utility “is in any respect unreasonable [or] insufficient” or that a “service is inadequate”.  


� 	Section 1306(2) provides that if the Commission finds that a “practice, act, or service complained of” is in fact “unreasonable [or] insufficient” or that a “service is inadequate or that a reasonable service cannot be obtained,” then it may order a change in such practice, act, or service.


� 	See http://www.who.int/peh-emf/research/children/en/index4.html


� 	EUROPEAN JOURNAL OF ONCOLOGY, Dr. Magda Havas, Ph.D.


� 	See http://www.niehs.nih.gov/research/resources/library/consumer/hazardous.cfm


� 	Dr. Blank’s article “Electromagnetic fields stress living cells”, appearing in the aforementioned journal (Pathophysiology) also provides significant scientific commentary and finding pertinent to the Commission’s evaluation.  Dr. Blank co-authored the paper and conducted the study with Reba Goodman, PhD, of the Dept. of Pathology, Columbia University.


� 	Peer Reviewers (partial): James B. Burch, PhD, Arnold School of Public Health, University of South Carolina, Columbia, SC USA; Stanton Glanz, PhD, University of California, San Francisco Center for Tobacco Control Research and Education Cardiovascular Research Institute, Institute for Health Policy Studies, San Francisco, CA USA; Denis Henshaw, PhD Professor of Physics, Human Radiation Effects Group, Wills Physics Laboratory, Bristol University, Bristol, UK; Samuel Milham, MD, Washington State Department of Health (retired) Olympia, Washington; Louis Slesin, PhD, Microwave News, New York, NY USA.


� 	The California ordinance is available at: http://www.town-of-fairfax.org/ .  The video of the council meeting in which many of the issues with Smart Meters are raised in a public forum is available online: http://www.youtube.com/watch?v=qyRkHBOKaNA


� 	See SFGate article at:http://www.sfgate.com/cgi bin/article.cgi?f=/c/a/2010/08/06/BU6M1EPHUK.DTL#ixzz0vs9d2XXx


� 	Scientific America recently had the following headline: "Power Hackers: The U.S. Smart Grid is Shaping up to be Dangerously Insecure." See �HYPERLINK "http://www.scientificamerican.com/article.cfm?id=power-hackers"�http://www.scientificamerican.com/article.cfm?id=power-hackers�; see also, Denver Post, "New Electricity Grids May be Smart, But Not So Private." (�HYPERLINK "http://www.denverpost.com/business/ci_15106430)"�http://www.denverpost.com/business/ci_15106430)�., The Harvard Business Review (blog on Oct. 13 2010, titled “How Private is your Smart Grid Data?”).  For a compendium of articles and resources on documented privacy and security concerns see: �HYPERLINK "http://www.eff.org/press/archives/2010/03/09"�http://www.eff.org/press/archives/2010/03/09�; �HYPERLINK "http://www.sott.net/articles/show/209844-Smart-Meters-Raise-Privacy-Concerns"�http://www.sott.net/articles/show/209844-Smart-Meters-Raise-Privacy-Concerns�; �HYPERLINK "http://consumercal.blogspot.com/2009/09/emerging-privacy-threat-posed-by-smart.html"�http://consumercal.blogspot.com/2009/09/emerging-privacy-threat-posed-by-smart.html�; �HYPERLINK "http://www.theregister.co.uk/2009/12/03/smart_meters_confirmed"�http://www.theregister.co.uk/2009/12/03/smart_meters_confirmed�; �HYPERLINK "http://www.youtube.com/watch?v=J8N7_iryR1A&NR=1"�http://www.youtube.com/watch?v=J8N7_iryR1A&NR=1� (identifying smart grid’s vulnerability to privacy breaches).


� 	See �HYPERLINK "http://www.bakersfield.com/news/business/economy/x1685665931/Vacuum-shop-fire-raises-SmartMeter-questions"�http://www.bakersfield.com/news/business/economy/x1685665931/Vacuum-shop-fire-raises-SmartMeter-questions� (report from Bakersfield, CA).  
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